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CEO Insights Column: Your Cooperative,
an Economic Development Engine

By Jeremy Richert, MVEC CEO

At MVEC, 'Concern for Community' means more than just giving back—it
means building up. Beyond donations and volunteering, we champion economic
development to ensure our rural towns remain great places to live and work. This
might look like a co-op leader joining a local board, or our team helping a new
business find the perfect site. By sharing our infrastructure expertise, we help
bring jobs and growth to your backyard.

Additionally, MVEC manages a Revolving Loan Fund to support businesses in
our service area — whether it be with launching something new or supporting
expansion of an existing business. MVEC’s RLF loans are low interest and are
meant to be gap or additional funding to complement bank loans or equity
investment. The RLF funds originated from USDA dollars and support projects
that create jobs and/or provide important services to rural communities. MVEC
has seven existing loans with one application in process. If you are interested in
learning more about our RLF, visit mvec.coop/economic-development or contact
Christie Remley (cremley@mvec.com).

Another instance of concern for community and economic development is
investment in technology and infrastructure that improves the way of life for
our members and nearby rural communities. A great example of this is our
MVlink Fiber Internet. Ten years ago, we launched the MVlink project to better
communicate with MVEC’s electric grid and also to provide fast, reliable
fiber-to-the-home connections to our members, leveling the playing field with
our more urban counterparts. Just last month, we were notified that MVlink
received one of the top 5 broadband ACSI customer satisfaction scores for 2025
among cooperatives surveyed across the U.S. We believe our member service
differentiates MVlink from other providers and this achievement is a testament
to our team’s dedication to providing superior service. If you haven’t signed up
for MVlink yet, check out our recently boosted speed packages here:
mvec.coop/mvlink-internet.

Economic development is at the heart of our planning and decision-making at
MVEC. We are dedicated to being a proactive partner in the growth of our
members, local businesses, and communities.
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By Christie Remley, Manager of Communications & Public Relations

One of my favorite perks working at MVEC is visiting
members and their businesses. My recent trip to Gotts
Goats and Gardens near Epworth did not disappoint.

Teresa and Marty
Gottschalk moved to their
farm in 2018, but the
"goat life" didn’t start
until the following spring
when they picked up a
single goat and a lamb at
a local animal swap. By
2020, at the suggestion

of their son, Jacob, the
family decided to dive
into raising babies—and
Gotts Goats and Gardens was officially born.

GOTTS GOATS |

epworth, ia

Today, the Gottschalks manage
a herd of about 20 Boer and
Nigerian Dwarf goats. January
and February are their busiest
months, known as "kidding
season." At my visit, seven new
arrivals were already bouncing
around the farm (and if you’ve
ever observed goats in action,
. you know what I mean!), with

: . five more moms due this spring.
A Steep Learning Curve
Neither Teresa nor Marty came from a farming
background, so they hit the books—and the road—to
learn the ropes of raising goats. They attended a "goat
bootcamp" in Oklahoma and took classes at Southwest
Wisconsin Technical College in Fennimore, WI.

"The kidding process has
been a major learning curve
knowing when to step in
and when to let the mom do
her thing," Teresa shared. ; .
Marty added that I ' | .
infrastructure was key: {2 £ '
"Creating a dedicated warm
area for the winter kids was
a game-changer. Millie and
Mabel gave birth in -20
degree weather recently, and &
everyone was just fine."

and gardens _,
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Beyond the Herd: Farm-Fresh Skincare

The Gottschalks don’t just sell goats; they’ve built a
thriving skincare line. Two years ago, Teresa perfected
a goat milk soap recipe that has since expanded into
shampoo bars, body butters, lip balms, and even
dishwashing bars.

What makes their products special is the "homegrown'
touch. They use:

* Goat Milk: Fresh from their own goats each day,
ensuring exceptional quality from pasture to product.
While some soap makers use powdered milk or
purchase milk from other farms, the Gottschalks know
exactly where theirs comes from—because they milk
the goats themselves.

* Garden Infusions: They grow their own calendula,
lavender and chamomile to infuse in oils.

Gotts Goats and Gardens currently sell their products
through their Etsy store, Shoplowa.com and a variety
of local retailers including: Martelle Market, Savvy
Salvage in Dyersville, 6 Clems Micro Bakery in
Maysville and at vendors shows in Dubuque, Cedar
Rapids and the Quad Cities.

Gotts’ biggest sellers are their Rosemary shampoo bar
and the Life’s a Beach bar soap.

A Family Affair

While their sons, Jacob and Charlie, have graduated
and started their careers, the farm remains a family
priority. In one memorable moment, Charlie actually
FaceTime’d Jacob (then at [owa State) to help deliver
a goat during a snowstorm! While the goats are
"Teresa’s babies," they’ve learned to be a bit wary

of Marty—he’s the one who has to administer the
vaccines!

I ended my visit to the Gottschalk farm with the
question, How can other MVEC members support
your business? The answer is simple—spreading the
word about Gotts Goats and Gardens products—both
the skincare line and the goats. In doing so, members
aren’t just sharing a favorite find; they’re helping
sustain a small, local farm right here in Eastern lowa.



Your Touchstone Energy” Cooperative

By Jeff White, Energy Advisor

Hello MVEC members!
My name is Jeff White, and
I am excited to introduce myself as your new Energy
Advisor. I’ll be taking over the role from Al Reiter
following his retirement this April.

While I am new to this position, ’'m a familiar face at
the co-op, having served as an Engineering Technician
since February 2020. During my time here, I’ve
specialized in meter testing, AMI networking, stray
voltage investigations, and substation rebuilds, gaining
a deep understanding of our system from the ground

up.

A Dubuque native and Wahlert Catholic alum, I

hold degrees in Masonry Construction (Kirkwood
Community College) and Industrial Maintenance
(Northeast [owa Community College). My career
prior to MVEC includes time as an electrician at John
Deere and a Controls Tech at Hormel, where I gained
extensive experience with industrial electrical systems
and machinery.

This role of Energy Advisor blends my technical
background with my passion for member service.
Whether you need help evaluating your energy usage,
conducting a home energy assessment, or navigating
our rebate programs, [ am here to help. [ am excited to
see you in the community at Ag Safety days, STEAM
events, and local fairs.

You can reach me at jmwhite@mvec.com or
800-927-6068. I look forward to working with you
to ensure MVEC’s services meet your needs.

Ready to Re-Connect
Your Meter?

When you are ready to have your meter
re-connected this spring, MVEC will need two
weeks’ notice. Please contact Erica at
800-927-6068, extension 299.

y

Al Reiter, MVEC Energy Advisor, will retire from
Maquoketa Valley Electric Cooperative on April

17, 2026, after four impactful years serving MVEC
members. Reiter came to MVEC in May 2022 after
having retired from lowa Prison Industries as Associate
Warden (Plant Manager). During his time at MVEC,

Al dug in to learn the nuances of MVEC’s Tariff and
Bylaws as well as researched energy efficiency best
practices and technologies to support members with their
energy saving goals.

Al and his wife Linda have two grown children: Jack
and Maggie. In their free time, the Reiters enjoy hiking,
kayaking and traveling. Al and Linda look forward to
spending more time outdoors and traveling in their RV.

We thank Al for his
dedicated service
to the cooperative
and our members
and wish him and
Linda a wonderful
retirement!
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Maintenance of MVEC’s grid is a constant endeavor as
well as a significant line item in MVEC’s annual budget
and for good reason—to decrease outages and improve
reliability. Pole testing is one type of preventative
maintenance MVEC performs on the grid annually. MVEC
contracts with Badgerland Utility Solutions to inspect
poles and identify any that need replacing. Additionally,
vegetation management is an important part of MVEC’s
maintenance program. Last year, MVEC increased
investment in vegetation management across our service
territory to decrease the number of tree-related outages—
on average, trees and brush account for up to 50% of
MVEC’s power outages. To accomplish the increased
vegetation management, MVEC hired two outside
contractors to assist with line clearing. While significant
progress was made in 2025, those efforts continue

this year. For 2026, we plan to focus on the following
substation areas:

* Spragueville
* Van Buren

e Graf

e Paradise

* Bankston

* Peosta

¢ St. Donatus

Additionally, New Age i
Tree Service will start
spraying in the Holy
Cross substation area
as a follow-up on the trimming done
last year to prevent future sprouting and extend the
effectiveness of the work performed.

To provide electric reliability and personal safety, it is
important that MVEC crews and contractors periodically
trim trees and underbrush around power lines in your
area. Tree limbs and power lines are a bad combination,
especially with storms involving high winds and/or ice.
Time spent clearing trees from power lines can result in
extended periods of outage time. The average tree outage
takes around three hours to restore service. Clearing
underbrush is equally important for efficient power restoral
when power lines are on the ground.

Trained crews will trim trees and underbrush around
primary transmission and distribution lines. Many factors

are considered when trimming, such as the effect of ice on

the limbs, how fast-growing the tree or underbrush is and
how many repeat trips will be needed. Fast-growing trees
may need to be trimmed back more than slow-growing

trees. 4

What to Expect

MVEC crews and contractors trim trees with electric
grid safety and reliability in mind, not aesthetics.
The goal is to trim no more than what is necessary
(generally 20 ft on either side of the power line) for
safety and electric service reliability.

Tree stumps and logs are the responsibility of the
landowner. In maintained yard areas, branches and
small debris are generally left piled together, in other
areas they are left to decompose where they are cut.
Larger limbs will be left on the member’s property in
a contained area when possible.

“MVEC takes reliability very seriously and we
continually strive to improve the service we provide,’
said Jim Waterman, Operations Manager. “Vegetation
management has a big impact on reliability and outage
restoration. MVEC continues to invest in our system s
integrity to allow us to continue to provide the level of
superior service our members deserve and expect.”

’

As our work continues this spring and summer
season, please be respectful of MVEC’s crews and
contractors as they are performing their work in the
field. If you have questions, contact MVEC’s office at
800-927-6068 or for our right of way brochure, visit:
mvec.coop/tree-trimming.

Safe Planting Tips to Remember

Consider mature height of trees. Never plant a tree that may
someday grow near or into an electric line. Tall growing trees
should be planted far enough away to avoid future pruning.
Trees should be planted far enough away so the full grown
canopy will be at least 20 feet away from electric lines.

Do not plant near underground utility services. Tree roots can
grow to interfere with underground pirpes, cables, and wires.
Future repairs to these facilities also could damage the health
and beauty of nearby plants and trees.

Keep areas around electric meters, transformers, poles, or
other electrical equipment free of any vegetation that could
limit utility service access.

Before digging, call lowa One Call at 811 or 800-292-8989 to
have utility owned facilities marked so that accidental contact,
damage and injuries can be avoided. In addition, if you need
privately owned facilities marked, it is your respon5|b|llty to
arrange this type of locate.
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While this column often highlights various MVEC
departments, including the Fiber Internet Department, we
haven’t yet given a proper spotlight to the boots on the
ground for MVlink service: the team that actually brings
the internet into your home. Meet Skyler, Joe, Brian,

and Cody—the dedicated technicians responsible for
connecting you to MVlink’s high-speed fiber.

-z

What to Expect Once You’ve Signed Up
Connecting your home isn't just about plugging in a cord,
it’s a coordinated effort with the installation team and
MVlink contractors:

1.The ‘Pre-Drop’ Appointment (Fiber route to the
exterior of your home): Cody will meet you for a
20-minute consultation to map out the fiber path to your
home and the best indoor location for your router.

o Pro Tip: Think about underground obstacles

(invisible fences, tiles, or private lines) beforehand so
we can alert our contractors.

o Placement Matters: To avoid "signal killers" like

brick walls or concrete, aim for a central location of
your router—not just the basement.

2. Construction: Our contractors will install the line
(underground or overhead) based on the plan determined
from the meeting with Cody. Once the connection is
"live," our Member Service representatives will call you

Beyond new installs, this team is also responsible for
maintaining and upgrading equipment across the entire
MVlink network. For instance, recently, MVEC boosted
speed packages for members (at no additional cost) and
added 5 Gig service in certain areas. This team has been
instrumental in enhancing the MVlink network to
expand its capabilities to meet members’ needs.

This team even repairs “rural realities” like mouse-
chewed lines or accidental shotgun damage to outdoor
fiber. Lastly, this team also routinely patrols our fiber
lines to ensure the integrity of our system.

As we head into our busy spring construction and work
season, here are a few things the MVlink installers
would like you to remember:

\ Please be patient. Since MVlink is Fiber-to-the-Home
service, each new area we expand to requires construction
(either boring underground or overhead on electric poles)
from the nearest MVlink feeder. Speed of construction is
dependent on weather and consistency (sand, dirt, rock,
etc.) of the ground we are boring through.

\ Plan ahead. If you know you’re going to be moving
(or building a home), let MVlink member service know
so you can get on the schedule in a timely manner. If
you’re moving to an area that is not served by MVlink,
call the office (800-927-6068) to schedule pickup of
MVlink equipment.

\ Prepare your home for installation, clearing a path
to where the router wil be installed. MVlink technicians
are not responsible for moving personal items.

\ Secure pets for the safety of our installers and your
pet. This allows the installers to safely do their work.

< Have all devices you want connected available so
that the team can troubleshoot while they are on site.

February MVEC Board
Meeting Update

* Reviewed the 2025 Safety Report.

* Discussed legislative items of interest.

* Toth and Associates provided the results of the recently
completed cost of service study.

* Discussed potential rate adjustment plan based on the
recently updated financial forecast model.

* Reviewed the Cooperative’s patronage allocation
methodology.

* Approved a revolving loan fund application.

* Approved donations to a community project in Jones,
Jackson, Delaware, and Dubuque Counties.

* Approved 2024 construction costs for new services,
service rebuilds, pole moves, and metering equipment.

to schedule the final hookup.

3. Installation/Connection: Plan for a two-hour window
(Mon—Fri, 7:30 am—4:00 pm). We require you to be
present as we finalize the indoor setup.

The Cooperative Difference

What sets MVlink apart is the care our team puts into
every visit. "My goal is to make sure every device is
running before I leave," says 30-year industry veteran
Joe Kopish. "People often fear the switch to a new
provider. I'm here to alleviate that concern and remind
members that they aren't just customers—they own their
ISP. At MVlink, we go the extra mile for our members."

5
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MVlink Raned Among Top 52025 Broadband Satisfaction Scores

In the April 2025 issue of Watts Current, we shared that MVIink had received an ACSI score of 89 (on a
100-point scale), a score that is 21 points higher than the average Internet Service Provider (ISP) and 14
points higher than the average fiber ISP based on scores reported in the syndicated 2025 ACSI Telecommu-
nications Study. We were recently notified that MVIink’s score ranks among the top 5 broadband ACSI scores
for 2025."

“As a member-owned cooperative, we take satisfaction with our service very seriously,” said Jeremy Richert,
MVEC CEO. “When we launched MVIink, our goal extended beyond providing fast, reliable internet; we are
also committed to delivering superior member service. This recent ACSI score proves we are fulfilling that
mission. | am incredibly proud of our team’s daily dedication to providing the high-quality experience our
members expect and deserve.”

What does this score mean for you? As a member-driven organization, MVEC/MVIink rely on your feedback
to ensure our service exceeds your expectations. Because MVIink ranks among the top five broadband
providers nationally, we are participating in an expanded "Member Perspectives" survey. Representatives
from ACSI will be reaching out to learn more about member internet needs and experiences. Your input will
directly help us continue to enhance our products and services.

“WMVlink +ech support goes above and bevond, duick response and very 7@(
patient with von tech customers. T definitely recommend Mylink.” Touchstone Energy”

ooperatives

P NERGY o,
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“Working from howme three days Vs )
a week T depend on MVlivk & 89 & Acs,w \
they have vever failed me.” *

\ Customer
. \7\ Satisfaction
MVIlnk 5\ Award 202
Fiber Internet N y
Powered by
Maquoketa 7 6
Valley Electric
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, : Gooperat _ | TOP
“Best service T have 68 - e | 5

ever hadlll”

Non-fiber Internet
Service Providers

BROADBAND
I 2025 |

. 'Compared to publicly measured ISPs in
Member Perspectlves Survey. the ACSI® survey of customers rating their

own ISP. Results based on data collected

MVlink will be conducting a member satisfaction survey over the next few weeks.
between January 10, 2025 through January

Your feedback is important as it helps us improve our services to you and plan for
porta p p oy pian 26, 2025. ACSI and its logo are registered
the future. The survey will be sent to a random sample of MVIink members via .
. . . .. . trademarks of the American Customer
email as part of the Member Perspectives series administered by the American Sutisfaction Index LLC. For more about the
Customer Satisfaction Index (ACSI®). Thank you in advance for participating! ACSI, visit www.theacsi.org.
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Winter Moratorium Ends April 1
Iowa’s annual winter home heating moratorium ends April 1, 2026. The lowa I Wa tts T h e I

Utilities Commission (IUC) reminds energy assistance customers currently I 7 I
protected from service disconnection through the Low-Income Home Energy A n swe r L
Assistance Program (LIHEAP), to contact their local utility company

immediately to discuss payment options and avoid disconnection. LIHEAP is " 1. We are dedicated to being

a federally funded program administered by the Towa Department of Human | a proactive partner in the |
Rights, Division of Community Action Agencies, and is designed to assist growth of our members,
qualified homeowners and renters with paying a portion of their primary | local businesses, and |
home heating costs through a one-time payment made directly to the utility .
or heating fuel vendor. Under Iowa’s winter moratorium law, customers who I |
qualify for LIHEAP or the federal Weatherization Assistance Program are
protected from the shutoff of natural gas or electric service annually from I 2. Pole testing is one type of I
November 1 to April 1. The end of winter moratorium period can be stressful. |preventative I
Please remember: MVEC performs on the grid
» Consumers can apply for LIHEAP through April 30, 2026. | annually. |
* Visit mvec.coop/iowa-liheap-guidelines for local
community action agencies. I I
* www.21liowa.org a resource for assistance with | 3. As amember-driven |
utility payments ;)erlg;gf?/téill} MVEC/MVlink
to ensure our service exceeds I
| your expectations. |
Come learn about MVEC's High-Speed Fiber Internet || |
March 26th from 5pm to 6:30 pm at IMail your answers in with I
Derby Grange Golf & Recreation Center  [RALEC AL
13079 Derby Grange Rd Dubuque, IA 52002 | them to efletcher@mvec.coop |
MBEM'!'IEQ\IIE(T Get answers to your questions, learn about the benefits of a fiber I Two Winners will each I
e B G connection and receive updates about MVlink service to the community. I receive a $10.00 credit on
their energy bills.

MVEC’s Annual Meeting

MVEC’s Annual Meeting will be held at the Peosta Community Centre

(7896 Burds Rd. Peosta) on Thursday, August 20th. Annual Meeting is a great
opportunity to learn more about the issues affecting your local communities.
Annual meetings provide a forum for staff members to gather feedback and learn
how we can better serve you and your family. It’s also an opportunity to exercise
one of the greatest benefits of being a member of a cooperative; voting for the

IPlease complete the following:
I
I
upcoming year’s board of directors. MVEC’s directors are members of your I
I
I
I

Name

Address

community and are concerned with the issues you face because they face them too.

Remember, all members

omvicaeeizoe ( SAVE THE DATE
to run for the board,
including you.

Make it a point to
participate in MVEC’s
next Annual Meeting
Thursday, August 20,
2026.

January winners:
Betty Weber, Holy Cross

I
I
I
I
I
I
I
I
I
I
IMargaret Wilson, Maquoketa I
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109 North Huber Street
Anamosa, lowa 52205

Our Office Will
Be Closed

A\ Friday, April 3rd
“ Ir; Observance Of Good Fnday
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As spring arrives, take advantage of milder
temperatures to save energy at home. Open
windows on pleasant days to bring in fresh
air instead of running your HVAC system. It’s
also a great time to replace dirty air filters,
which helps your system run more efficiently
and improves indoor air quality. As daylight
increases, turn off unnecessary lights and

rely on natural sunlight when possible. Small
seasonal adjustments like these can reduce
energy use, lower monthly bills and help keep
your home comfortable as winter transitions
into spring.
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