
VERY IMPORTANT: Do NOT use the Remove Account option unless you are absolutely sure. By removing the account, it will Factory Reset the ONT (Modem). 

 

 

 

Username Tap on this to see the account info (username/Password) used to create the account. This is where you 
can remove your account from the App if you choose but first read the VERY IMPORTANT Message 
above! 

Language Allows you to change the language of the App 

Alerts Allows you to turn ON or OFF Alerts from the App 

Set Passcode Allows you to set a separate Passcode for this App if the device this is on is used by multiple people. 
Example is the App is on an iPad that the parents want to use to control settings but the kids also use 
this iPad to play games. The passcode prevents them from accessing the App and making changes to 
the Modem/Router. 

Terms & 
Conditions 

Self-Explanatory 

Privacy Policy Self-Explanatory 

About About the App and also shows the version of the App 

Logout Logs you out of the App (Requires you to log back in to the app with the account info from the 
Username section) 


